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Identifying and rectifying 

thousands of incorrect 

bills every month.

Bill Validation
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Every year many 
organisations 
unknowingly overpay for 
their energy and water by 
considerable amounts. 

Our Bill Validation service identifies any possible 
discrepancies in energy and water bills, ensuring 
the numbers are based on accurate usage data 
and guaranteeing the correct rates are being 
applied. Any discrepancies are queried with 
suppliers and followed through to resolution, with 
any incorrect payments returned to customers in 
full, providing full peace of mind. 

Experienced Bill Validation and Query Resolution 
Specialists check thousands of bills every month 
for our customers, finding a significant number 
of them to be incorrect. Every incorrect bill risks 
major cost implications.

We review and calculate each component 
of the invoice, matching contract rates and 
consumption with invoice details, and ensure the 
correct VAT rates are being applied.

The service has made a huge difference to 
the budgets of many customers. Experience 
and expertise in the energy and water markets 
ensures that readings reflectyour expected 
consumption and that your rates are correct. 

Bill Validation data also helps in your journey 
towards net zero. Data captured in the process 
provides an understanding of your consumption 
to drive energy, water, cost, and carbon 
reductions, while supporting data collation 
for Streamlined Energy and Carbon Reporting 
(SECR), Energy Savings Opportunity Scheme 
(ESOS) and net zero strategies.

Mistakes are often made through 

estimated billing and incorrect contract 
charges. Catching these in house can 

be a time-consuming and costly activity.

      This is where Zenergi helps.

Bill Validation



hello@zenergi.co.uk
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•  Unit rates checked 

against contract 

•  Standing charge checked 

against contract 

•  KVA charges checked 

against contract 

•  VAT checked against 

submitted forms 

•  Duplicate billing periods checked 

•  Meter reads checked against  
submitted reads

•  More informed and accurate 
budgeting and forecasting 

•  Highlights sites consuming 
below, or in excess of, 
contracted volume 

•  Identifies sites that need a 
meter read, to avoid over-billing 

•  Reduces administration costs 
and improves cash flow tracking 

•  Identifies half-hourly sites which 
exceed their capacity 

•  Accurate VAT reporting

Key features Key benefits

Ready to take control of your bills?
Start a conversation with one of our net zero heroes today.

Looking to get your budget in order?
We support with procurement and benchmarking. 

Get on top of your water budget  
with our Water Procurement service.  
Providing water comparison quotes  
on a like-for-like basis with Bill Validation  
and benchmarking of your consumption 
to identify any potential inefficiencies  
or leaks.

Take control of your energy costs  
– with support to choose the supplier,  
the contract length, and type of contract 

that supports both your energy needs 
and budget.

Water Procurement Energy Procurement 

Understanding your DEC

Bill Validation

Find out more Find out more


