
COMPLY       DELIVER       BUY        NET ZERO

Metering and Data Services

Energy data that puts you
in control: Measure it.
Manage it. Eliminate
estimated bills.
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Understanding your
energy use is essential for
controlling costs and meeting
sustainability targets.

Accurate energy consumption data
Our Metering and Data Services solution 
gives you precise insight into your energy 
consumption to ensure you only pay for what 
you use and can target meaningful energy, 
cost and carbon reductions.

Zenergi offers exclusive rates for these 
services through our approved partners. 
Once your contract is in place, we work with 
your suppliers to ensure everything is set up 
smoothly.Our smart metering service gives you

a transparent, real-time view of your
consumption. You can track usage, forecast
costs, and act quickly on opportunities to
save energy.

Metering and Data Services

Meet your metering requirements with ease
If you have a half-hourly electricity meter, you 
must have agreements in place with a Meter 
Operator (MOP), Data Collector (DC) and Data 
Aggregator (DA).

We can supply, install and manage all half-
hourly metering and communications 
equipment, regardless of your energy supplier. 
By mid-2027, all electricity meters will be settled 
on a half-hourly basis due to the Market-wide 
Half-Hourly Settlement (MHHS) programme.

MHHS is part of the UK’s plan to modernise 
its energy market and support sustainability 
goals. By measuring energy usage more 
accurately, the system will be better equipped 
to integrate renewable energy, reduce waste 
and improve grid management.

To support the transition, we also offer MOP/ 
DC contracts for non-half-hourly (NHH) 
supplies. ensuring your meters are MHHS 
ready.

This is how we do it.
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Metering and Data Services

You’re in control with 
enhanced reporting tools 
Integration with the Zenergi Portal means 
you’ll access granular data when you 
need it, how you need it. Because you 
can’t manage it if you can’t monitor it.
A user-friendly interface makes it easy to view, filter and export data 
in PowerPoint, CSV or PDF to share in a format that works for you and 
your stakeholders.

Managing multiple sites has never easier. Gain a consolidated view 
of all your meter consumption, and assign user-specific permissions, 
helping you maintain control while keeping your team connected.

Portal features
Comprehensive report library with eight bespoke reports:
•	Data export options to PowerPoint, CSV and/or PDF
•	A centralised file hub for easy document retrieval
•	Granular user permissions and easy account switching
•	Enhanced security with two-factor authentication

Portal Benefits
•	Instant bill viewing with no download required
•	Save reports based on your own set filters
•	Schedule reports to receive them when you need them
•	Fast performance for viewing, filtering and downloading 

data
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•	Accurate half-hourly 
consumption data

•	Remote data collection and 
validation (DC/DA)

•	Smart meter upgrades for NHH 
supplies

•	Works with any energy supplier

•	Issues managed and resolved on 
your behalf

•	Updates on meter faults and 
meter exchange queries

•	Transparent pricing 

•	Clear visibility of energy usage

•	Accurate bills and reporting

•	Forecast future energy costs

•	Identify opportunities for energy, 
cost and carbon reductions

•	Data-driven decision making

•	Easy identification of waste and 
consumption anomalies

•	Streamlined service eliminates 
disruption

•	Future-proof your organisation

Key features Key benefits Interested in exploring other efficiency gains?
Consider these services for complete peace of mind.

hello@zenergi.co.uk

Take control of your energy costs  
– with support to choose the supplier,  
the contract length, and type of contract 
that supports both your energy needs 
and budget.

Energy Procurement 

Metering and Data Services

Ready to harness accurate data insights?
Contact one of our specialists today.

Enhance your operational efficiency
With more accurate bills you can eliminate the 
time and hassle of processing supplier credits 
and rebills triggered by estimated billing.

Identifying discrepancies in energy 
and water bills, ensuring the numbers 
are accurate and the correct rates are 
being applied. Any discrepancies are 
queried with suppliers and resolved with 
incorrect payments returned in full for 
complete peace of mind.

Bill Validation
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