
Bill Validation and  
Contract Management: 
Your outsourced energy 
department

Energy as a Service 

Our Bill Validation and Contract Management service takes 
the effort and stress out of dealing with your energy by 
giving you access to a dedicated relationship manager to 
manage your energy-related queries. 

Even if we have not procured your energy, we can become 
your outsourced energy department, validating your bills; 
monitoring your consumption; offering guidance on how 
to reduce your energy bills; and following up queries 
with suppliers. 

Benefits of our Bill Validation and Contract 
Management Service

Energy bills are often wrong

You may be surprised at just how common it is for energy bills to be 

wrong, and failure to identify and resolve them can mean the issues 

reoccur for the duration of the contract. 

From checking that readings reflect actual consumption; that rates 

are correct; and the bill reflects the terms and conditions of the 

contract; to monitoring unusual consumption, our bill validation 

service focuses on identifying any possible discrepancies in energy 

bills to ensure customers only pay for the energy they use. 

We can manage the resolution of any queries with suppliers, notifying 

customers throughout the process and ensuring that bills are not paid 

until they are correct. Our dedicated team is quickly able to right any 

mistakes, chase any money owed and return it to customers before 

issues escalate, delivering £1000s in savings each year. 

Save time
Leaving your energy-related issues in the hands of our experienced 

team allows you to use your time so much more effectively than 

processing and checking energy bills and dealing with suppliers. 

Call wait times to suppliers are notoriously long, our service means 

we can manage the communications with your contract provider, 

so you don’t have to. 
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Recommendations 
and observations
We can let you know what you need to know when 

you need to know it, so you can concentrate on 

what is important. We will keep you informed of 

any issues that have caused bills to fail validation 

and monitor your energy use to identify any 

unusual or unexpected consumption. 

In addition, with access to our customer portal, 

Positive Energy Pack Interactive (PEPI), you will 

gain an understanding of your energy use. The 

easy-to-use system offers granular visibility into 

energy consumption to support with monitoring, 

managing, and reducing energy use. It offers 

monthly reporting and commentary from a 

dedicated Zenergi relationship manager, with 

customer access available at any time to key data 

and analysis. By understanding your energy use 

better, you can begin to take steps to reduce your 

consumption and to lower your bills in turn.

Our service levels
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N 2OPTIO
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   Bill validation and PEPI
Our comprehensive bill validation service scrutinises your 

bills against the terms of your contract to check that all 

rates and calculations are correct. The service includes 

access to the customer portal, Positive Energy Pack 

Interactive (PEPI), for insights into your consumption 

and cost trends, including performance against our 

monthly predictions to support your budget tracking. 

Your dedicated account manager will proactively be 

supporting you with ensuring your invoices are received 

and checked whilst helping to bring the consumption/

cost reports to life and identify opportunities to reduce 

your usage.

Dedicated Relationship Manager support•	

Full invoice validation•	

Access to PEPI and its full suite of cost and •	

consumption reporting

Access to wholesale electricity and gas market •	

trends and insights

Renewals reminders•	

   Full service
Our full level service takes care of all of option 1, whilst 

also supporting your energy-related queries, tracking and 

proactively resolving billing queries, escalation of serious 

issues, and chasing compensation claims. We take the 

hassle and stress away from energy management, to give 

you the peace of mind that everything is being dealt with 

by an industry expert.

If you are interested in finding out more about the 

benefits our service can provide, contact us:

bepositive@zenergi.co.uk  l  023 8028 6300 


