
The Chase Residential Care Home and Eastbourne Grange are private residential 
care homes situated in Eastbourne that are dedicated to providing excellent care 
services to residents. 

We have supported the two care homes for more than 15 years, helping to achieve the best 

energy prices, validating bills, and managing any queries through to resolution directly with 

suppliers. 

Since the deregulation of the water market in 2017, we have also helped the care homes 

achieve a better price for their water under our water scheme.

Our water scheme allows customers to access savings of as much as 5% compared to the 

‘deemed rate’ that would be offered without engaging in the market and switching supplier. In 

addition to the savings, our scheme also offers excellent customer service and bill validation, 

helping to identify any unusual water consumption and ensuring that customers are not paying 

more for their water than they should. 

Challenge
When The Chase Care Home and Eastbourne Grange joined the water scheme, the previous 

water supplier continued to invoice even once the new contracts were live and the monthly 

payments had been debited. 

The double billing resulted in the customer overpaying by £992. 

Solution
We worked with both suppliers to obtain proof of the switch on the national database and 

gained a full refund for the customer. 

 

In addition, our bill validation service identified that the customer’s first bill was significantly 

higher than expected which, upon further investigation, uncovered a severe leak at one of the 

properties. 

We liaised with both the supplier and the water wholesaler to obtain a leak allowance form 

which we completed on behalf of the customer. 

As a result, the customer received a credit of £3093.18 for the leak allowance. 
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“Wow, thank you so much! The support provided by 

the team and the expert knowledge demonstrated to 

obtain refunds has made really valuable savings for us. 

Everything is taken care of and I am always kept updated, 

saving me both time and stress” 
Tariq Ali, Director – The Chase Care Home Ltd and Eastbourne Grange


