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300 YEARS OF LEADERSHIP AND INNOVATION 

Taking charge  
of our impact

“We want to help our customers reach their  
vision of energy freedom, setting realistic  
targets to help them achieve their goals”

Graham Cooke, Zenergi

Zenergi is a professional consultancy aiming to make a 
positive difference in the world of energy, and to do so in a 

manner that is simple, sustainable and achievable. “The best 
way to describe us is as a customer service company 
specialising in energy,” says CEO Graham Cooke (pictured, 
opposite). “I joined when there were four or five team members 
and we now have nearly 170 energy champions. I see myself 
very much as a custodian of the business, holding it true to our 
values and ensuring we do things in the right way – what we 
call the Zen Way.”

Zenergi is built on the belief that there is a better, brighter 
way forward for the energy industry. “To begin with, a lot of 
our customers were schools,” says Cooke. “We listened to 
them and that shaped how we’ve approached building the 
business over time. Today we support both public and private 
sector clients across a range of industry sectors. We’re 
committed to investing in building a future that supports 
those organisations through the transition to net zero and 
tackling the largest challenge of our generation head on – 
responding to a changing climate. This is a great opportunity 
to make a difference, and throughout the company there’s a 
very genuine desire to use our professional skills and 
experience to facilitate that.”

Zenergi helps organisations across the UK to arrange 
energy contracts and manage energy legislation and carbon 
reporting. It identifies ways to reduce their energy 
consumption and leads low-carbon mechanical and electrical 
engineering, as well as renewable generation projects. “Our 
focus is on well-being and living our values, which to us is all 
about the Zenergi family,” says Cooke. “Customers and our 
people are always our first priority.” This proved particularly 
pertinent during lockdown when vital information and 
guidance was shared with schools, care homes and businesses 
to help navigate an unprecedented situation and ensure they 
weren’t paying more for their energy than they needed to. 

“Energy freedom plays a major role in the service we 
provide,” says Cooke. “It means different things to different 
people but, for us, it can encompass sustainability, energy 
assessment, feasibility studies and designing new buildings.  

We want to help our customers reach their vision of energy 
freedom, setting realistic targets to help them achieve their 
goals. We’re always working towards understanding what 
those individual legacies will be and providing our experience 
and expertise to help them every step of the way.”

It’s not all serious, as illustrated by the company’s 
development of Climate Crisis, a game that educates the 
energy users of the future in an interactive way and teaches 
them the vital steps towards making a difference. Zenergi’s 
investment in the game was driven by the desire to make a 
positive and lasting difference, rather than with a view to 
making a profit. 

“We want to help set our customers free from what is  
seen as a very reactive and impersonal industry,” says Cooke.  
“We design energy around you and do the right things to the 
best of our ability. One of my favourite statements to the team 
is to always concentrate on doing a good job and the rest will 
take care of itself.”
www.zenergi.co.uk


